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See how easy it is to get the legal help you need. 

Award-winning customer service
• Regularly recognized for excellence in customer service1

• Speak with a live representative from 8 am to 8pm ET

Online self-help
• 24/7 access to our attorney locator and case numbers
• Self-help documents, tools and resources

Pre-qualified attorney network 
• Nationwide network of more than 14,000 attorneys
• Attorneys average 25 years of experience and are vetted 

and regularly monitored 

No claims forms, hidden fees or 
deductibles
• All billing is handled between MetLife and the attorney
• No paperwork or extra fees involved when using a Network 

Attorney for a covered matter

1. Two-time winner of the Silver Stevie in the American Business Awards, 2016 and 2017.

1
Find an attorney online at 
members.legalplans.com or 
speak directly with a Customer 
Service Representative 
(800.821.6400) who can help 
you find an attorney.

2
Get a case number online 
or by calling and speaking 
with a customer service 
representative.

3
Make an appointment.  Let 
them know you are a Hyatt 
Legal Plans member and 
provide your case number.



Hyatt Legal Plans Mobile App 

Hyatt Legal Plans’ Mobile App is available on the iTunes® App store and Google 
Play!  After downloading the app, members can quickly access coverage details as well as find attorneys 
in their area. The app also provides informative articles, videos and our Legal Needs Test to help anyone 
interested in a legal plan learn more about how the plan can help them.

ASSESS LEGAL NEEDS

The app provides interactive tools to help assess legal risks as well as highlight the potential savings for a legal 
plan member.

SEE YOUR COVERAGE

From routine legal services like wills and powers of attorney, to unexpected events such as traffic ticket defense 
and civil litigation, the Hyatt legal plan covers life’s most common personal needs for a low monthly fee.  Members 
can log in to the app to see all of their coverage details.

FIND AN ATTORNEY

Search for an attorney near your home or work by using our fast, convenient Attorney Locator Tool. 

GET A PLAN CASE NUMBER

Click on obtain a case number to get a case number to provide to the Network Attorney you choose.
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